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Child Safe Environments Policy 

Children and young people have a right to be safe and protected at all times, including when accessing 

services in the community. Both the Children and Young People (Safety) Act 2017 (Safety Act) and the Child 

Safety (Prohibited Persons) Act 2016 require a broad range of government and non-government 

organisations to provide child safe environments. 

Child safe environments are safe and friendly settings where children and young people are protected and 

feel respected, valued and encouraged to reach their full potential. Organisations providing child safe 

environments: 

• take a preventative, proactive and participatory approach on child wellbeing and safety issues 

value and embrace the opinions and views of children and young people 

• assist children and young people to build skills that will assist them to participate in society 

• are focused and take action on the protection of children and young people from harm. 

The commitment to protect and support children and young people should be embedded in every 

organisation’s culture so that everyone is aware of their responsibilities and the shared commitment to keep 

children and young people safe and protected. Sharing the responsibility for the care and protection of 

children and young people helps to develop a stronger, more child-focused and child-friendly community. 

To meet the obligations of the Children and Young People (Safety) Act, organisations (this includes sole 

traders and people working in partnerships) must: 

• have a child safe environments policy in place 

• meet the South Australian working with children check obligations and  

• lodge a child safe environments compliance statement with the Department of Human Services. 

Organisation’s policies and procedures must comply with the National Principles for Child Safe Organisations 

(as these principles apply to the organisation). For an organisation to maintain child safe environments, child 

safe policies and procedures must: 

• be current and  

• regularly reviewed, and 

• updated where needed (if your policies change or every 5 years at a minimum). 

Purpose of policy 

This policy was written to demonstrate the strong commitment to child safety at the Onkaparinga Swimming Club. 

The Club has established and is maintaining a child safe and child friendly environment. 

The Club promotes equity and respect diversity by:   

• anticipating children’s diverse circumstances and responding effectively to those with additional 

vulnerabilities;                       

• giving all children, parents, guardians  and  carers  access  to  information,  support  and  a 

complaints  process; 
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• paying attention to the needs of Aboriginal and Torres Strait Islander children, children with a 

disability and children from culturally and linguistically diverse backgrounds.  

This policy reflects our commitment to provide a safe environment where every person has the right to be 

treated with respect and is safe and protected from harm. It complies with our obligations under the 

Children’s Protection Act 2017, including:  

• Section 8B – 8D – child safe environments and criminal history assessments for people working with 

children; and  

• Section 11 – Mandatory reporting.  

It also complies with the Child safe environments: Principles of good practice and Child safe environments: 

Standards for dealing with information obtained about the criminal history of employees and volunteers who 

work with children issued by the Chief Executive. (The Children and Young People (Safety) Act 2017. 

Scope  

• the policy will apply to coaches/employees, official volunteers, parents, children, extended families 

and sponsors. 

• The club’s expectations will include the requirement to accept and act on the policy and the 

document will be uploaded for all members to access.  

• The Club encourages the swimmers and young people to participate and provide feedback. This 

can be done a group meeting and or through coaches, committee and club captains.  

• The club is open and able to manage view and constructive input around the Child Safe 

Environments policy. This can be done by raising concerns, complaints and ideas and these forms of 

participation with allow for consultation via surveys, clinics, development opportunities. 

Implementation   

It is a requirement that the Club ensures all children participating in club activities are cared for, are 

adequately supervised and every reasonable precaution is taken to protect children from harm and any 

hazard likely to cause injury.  

The Club’s focus is to build a child safe environment which is reflected in this policy and club procedures 

and is understood and adhered to. Club members conduct annual sign off with Swimming SA to abide 

by Policies, Procedures and Members Code of Conduct.  

Commitment 

All children who participate in Club activities have a right to feel and be safe. The Club is committed to 

the safety and well-being of all children and young people accessing club services and the welfare of 

the children in our care will always be the clubs first priority and the club’s aim is to create a child safe 

and child friendly environment where all children are valued and feel safe. 

Communication 

Chapter 8 (Section 114(5)) of the Children and Young People (Safety) Act 2017 requires the Club to, on 

request, provide a copy of the Child Safe Environments policies and procedures prepared or adopted by 

the club. 
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Reporting and Responding  

Information about making appropriate reports of abuse or neglect is available from the Families SA 

website http://www.families.sa.gov.au/childsafe. All committee, officials, employees and support staff, 

understand their obligation to notify the Child Abuse Report Line (CARL) on 13 14 78 or if at immediate 

risk, report to South Australia Police on 000. For mandated notifiers these are legal obligations. 

This should be done if there is reasonable suspicion that a child has been, or is being, abused or 

neglected.  

The Club also ensure that employees have access to relevant information resources such as:  

• Child safe environment: Guidelines for mandated notifiers - available to view or download from 

www.families.sa.gov.au/childsafe 

• Free online Strategies for Managing Abuse Related Trauma (SMART)- Learning package, developed 

by the Australian Childhood Foundation: www.childhood.org.au 

The Onkaparinga Swimming Club Management Committee will ensure that support is also available for 

the person/persons making the report, particularly where an ongoing service is provided to the child, 

young person and their family. 

The Club will: 

• ensure all employees, support staff, officials and volunteers to read and understand the 

Mandatory Notification Information Booklet found @  www.dhs.sa.gov.au/cse  

• require all employee, support staff, management committee and committee members, and 

volunteers to complete the online SMART (Strategies for Managing Abuse Related Trauma) 

training:- https://professionals.childhood.org.au/prosody/2015/07/smart-online 

• require mandated notifiers in your organisation to attend a ‘Safe Environments: Through Their 

Eyes’ training course 

• include child safety as a standing item on meeting agendas. 

 

After a report is made, the Club may still have a role in supporting the child or young person. This could 

include: 

• referring the child, young person or their family to other appropriate services 

• continuing to provide a service to the child or young person and their family and monitoring their 

circumstances 

• displaying information about services that can assist children, young people and their families 

(Kids Helpline on 1800 55 1800 and Youth Helpline on 1300 13 17 19). 

Risk management 

To support and maintain a safe environment for children and young people, the Onkaparinga 

Management, Committee and coaches will review its risks regularly and implement strategies to 

minimise and manage these risks. Risks identified that are relevant to the Club: 

• transportation from one place/environment to another 

• taking images of children and young people 

• supervision of children and young people 

• physical environment 

• physical contact 

about:blank
about:blank
about:blank
about:blank
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• cyber safety and social media guidelines 

• protecting privacy and confidentiality  

• procedures for dealing with situations where a member is being investigated for, or is charged 

with, a serious criminal offence. 

 

Harassment/Bullying 
The Onkaparinga swimming Club opposes all forms of harassment, discrimination and bullying. The Club 

will take this issue seriously and encourage anyone who believes that they, or another person, has been 

harassed, discriminated against or bullied to raise this issue with the Club Members Protection Officer. 

Recruitment 

The Club will work with all committee members, employees and volunteers to work with children and young 

people. The Club is required by law, that the Club must follow the process required and seek committee, 

coaches, officials, financial members (over 14) and parents working/ volunteering with club swimmers must 

have a current working with children check. 

The club seeks to have documentation in place to enable the right steps are followed by including: 

• clear position descriptions and face-to-face interviews/discussions 

• working with children checks unless an exemption applies 

• qualification checks 

• on-the-job observations 

• a club statement that meets the requirements of the Child Safety (Prohibited Persons) Act 2016, 

which requires that employees and volunteers have a valid Working with Children Check (WWCC) 

issued by the Screening Unit of the Department of Human Services. 

Supervision and Training  

The Club will provide support to employees and volunteers to maintain a child safe environment. This policy 

will be form part of renewal of membership to update information that relates to how the club will: 

• train and support employees and volunteers to understand their mandatory reporting obligations 

and their responsibilities to create a child safe/friendly environment 

• Committee Members will complete ‘Safe Environments: Through Their Eyes’ training every 3 years 

and recommend parents can participate in the same training. 

Systems to support the governance of persons working with children include: 

• An induction which includes all members having access to a copy of this policy 

• Review of positions 

• Supervision and learning opportunities that include a focus on child safety and wellbeing 

• The Club will have a trained child safety officer 

• The club will maintain a web-based resource for child safety and wellbeing 

• Professional development opportunities to build knowledge and skills regarding the wellbeing and 

development of children and young people. 
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Policy Review 

The Club will evaluate and review the policy and the related procedures every 5 years as required by the 

Children and Young People (Safety) Act 2017 or in other instances where the Club is reviewing its 

documents.  

The Club will lodge a new child safe environments compliance statement with Department of Human 

Services each time the policy is updated, this is a requirement under Section 115 of the Children and Young 

People (Safety) Act 2017. New lodgement for the Child Safe Environments Compliance System will be found 

on the Department of Human Services website. See: www.dhs.sa.gov.au/cse. 

Related policies and procedures 

Related policies and procedures that support your child safe policy: 

• Code of Conduct 

• Statement signed by employees, support staff, officials and volunteers of the Club and or the parents/guardians 

indicating they have read, accept and will act in accordance on this policy 

• Procedure for dealing with members charged with, or under investigation for, a serious criminal offence 

• Mandatory reporting procedures - where a reasonable belief is reported to the Club. 

• Risk management strategy any other policies or procedures developed to manage risks and protect children 

and young people.  

• System in place by the Club for uploading the compliance statement through the online Child Safe 

Environments Compliance (CSEC) system www.dhs.sa.gov.au/cse 

Code of Conduct 

The Onkaparinga Swimming Club expects high standards of behaviour from all people involved in the sport of 

swimming, and it is vital the integrity of this sportsmanship is maintained at Onkaparinga. The principles of fairness, 

respect, responsibility and safety will be maintained at all levels of participation in the Club. The Club is committed 

to upholding the principles of:  

• Fairness: operating within the spirit of the rules, never taking an unfair advantage and making informed 

and honourable decisions at all times.  

• Respect: recognising the contribution that people make to sport, treating them with dignity and 

consideration, as well as caring for the property and equipment they use.  

• Responsibility: taking responsibility for one’s actions and being a positive role model at all times. Safety 

Encouraging healthy and safe procedures, preventing and reporting dangerous behaviour, while 

demonstrating concern for others. 

Swimming Australia promotes the following codes of conduct to all people involved in any way with the 

sport of swimming, particularly those responsible for activities involving members under the age of 18 years. 

We as a Club also adopt this code and core principles of the Members Welfare and Child Welfare policies. 

As a person involved in any way with the sport of swimming, the following Swimming Australia’s standard of 

behaviour is expected: 

• Respect the rights, dignity and worth of others.  

• Be ethical, considerate, fair and honest in all dealings with other people and organisations.  

• Be professional in, and accept responsibility for your actions.  

about:blank
http://www.dhs.sa.gov.au/cse
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• Make a commitment to providing quality service.  

• Be aware of Swimming Australia’s standards, rules and policies.  

• Operate within the rules and spirit of the sport, including the national and international guidelines that 

govern Swimming Australia.  

• Understand the possible consequences of breaching Swimming Australia Member Welfare and Child 

Welfare Policies 

• Immediately report any breaches of the Swimming Australia Member Welfare and Child Welfare Policies to 

the appropriate authority.  

• Refrain from any form of abuse towards others.  

• Refrain from any form of harassment toward others.  

• Refrain from any form of discrimination toward others.  

• Refrain from intimate relations with members whom they have a supervisory role or power over.  

• Refrain from any form of victimisation toward others.  

• Provide a safe environment for the conduct of activities in accordance with any relevant Swimming 

Australia policy.  

• Show concern and caution toward others that may be sick or injured.  

• Be a positive role model. 

 

AUTHORISATION  

Adopted by the Club and approved the President _______________________ Date     /      /2021 

REVIEW DATE    October 2026 

  

1201
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APPENDIX 1 – Working with Children Checks 

All Management Committee, committee members, employees support staff, club officials, parents who 

occupy a prescribed position, members over 14 years of age and non-member parents, as per the Children 

and Young People (Safety) Act 2017, are required to undergo a WWCC once every five years. WWCC is also 

required prior to undertaking work with children. 

All financial members of Swimming SA over the age of 14 years are eligible to apply for a free Working With 

Children Check (WWCC) through Swimming SA.  Unfortunately, this is only a benefit for current financial club 

members. To register: 

o Use the SwimmingSA link and enter your details onto the form (name, email address, date of 

birth, club name): https://form.jotform.co/swimmingsaevents/wwc-application-form 

o SwimmingSA will assess your WWCC request; if you meet the age and membership criteria 

SwimmingSA will initiate your FREE WWCC application with the Department of Human Services 

(DHS). 

o DHS will email through your WWCC application link to your nominated email address. You will need 

to complete the online application form, provide/upload 100 points of ID and submit the 

application. 

o  If you’re unable to have your ID verified online (foreign passport, birth certificate, under 18years), 

you will need to have the Requesting Organisation – SwimmingSA verify your documents. Normally 

the documents need to be verified in-person by SwimmingSA, but during COVID times they are 

happy to accept an emailed copy of ID to admin@sa.swimming.org.au with the following 

attachments: 

i. 100 points of ID minimum – The combination of the applicant's identity documents must 

include the applicant’s full name, the date of birth, at least one document from Category 

A or Category B, and a photograph of the applicant (in an item from any category). 

ii. a signed copy of the Page 6 of the application form, which must be signed by a 

parent/guardian for people under 18 years of age. 

o Swimming SA will then compile the signed application and proof of identity and send off to DHS. 

o Once you have received your WWCC, you will need to upload a copy to Swim Central. 

NOTE: Delays of up to four weeks may be experienced in processing screening checks due to 

unprecedented demand for the National Police Checking Service (NPCS). Read the latest on screening 

application delays. 

Non-financial club members will need to apply for a WWCC via the DHS website: 

https://screening.sa.gov.au/applications and send their certificate number and expiry date to 

secretary@onkaswimclub.com.au. 

 

When it is revealed that an individual has a criminal history, this information will be treated in accordance with 

the Child Safe Environments: Standards for dealing with information obtained about the criminal history of 

employees and volunteers who work with children.  

 

 

 

 

 

https://form.jotform.co/swimmingsaevents/wwc-application-form
mailto:admin@sa.swimming.org.auro
https://screening.sa.gov.au/applications/screening-applications-delays
https://screening.sa.gov.au/applications
mailto:secretary@onkaswimclub.com.au
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Swimming SA WWCC - POSTER  
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APPENDIX 3 

https://www.orsr.sa.gov.au/sport_and_recreation/child_safety_and_member_protection/create_a_child_safe_environm

ent 

 


